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OFFICE OF THE DIRECTOR
Shannon Dion – Director..................... O (804) 786-8718 — C (804) 314-6230
Megan Peterson – Chief Deputy Director 
  ................................................................. O (804) 786-7840 — C (860) 490-0175
David Cotter – Dir. of Policy & Legislative Affairs 
  ................................................................. O (804) 225-3471 — C (804) 397-9612
    Maria Garnett..........................................................................C (804) 613-0001

Angella Alvernaz .........................................................................C (804) 517-8695
  McKayla Burnett......................................................................C (804) 382-3353
Jackie Harris ..................................................................................... (804) 225-4865 
Laureen Hyman............................................................................... (804) 786-8718

Criminal Justice Research Center
Jim McDonough – Manager........................................................... (804) 371-0532

Baron Blakley.................................................................................... (804) 786-3057
Sherri Johnson................................................................................. (804) 786-7427
Debbie Roberts................................................................................ (804) 786-4612 

Human Resources
Yolanda Sharpe – Manager................ O (804) 371-0796 — C (804) 629-0201

Christy Schrader.............................................................................. (804) 225-4399
Lauren Clarke

DCJS AGENCY DIRECTORY The Employee Phone List  is located on our intranet at   
http://intranet.dcjs.virginia.gov
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DIVISION OF FINANCE AND ADMINISTRATION
Grants Management
Albert Stokes – Manager.................. O (804) 786-4011 — C (804) 432-6727

Bill Dodd............................................................................................. (804) 371-0638
DeAndrea Williams – Supervisor.....O (804) 371-5380 — C (804) 314-1586
  April Dickerson............................................................................ (804) 786-9055
  Lacey Payne ................................................................................. (804) 786-8003
Mark Fero – Supervisor................... O (804) 225-2782 — C (804) 418-5127
  Will Abbott.................................... O (804) 786-9469 — C (804) 997-5195 
  Kim Owens-Burroughs............................................................. (804) 371-0533
  Andy Wooldridge....................................................................... (804) 225-1863

Financial Services
Connie Fisher  – Acting Manager................................................... (804) 205-3413
Feliscia Bagby......................................... O (804) 786-2646 — C (804) 629-0007

John Lux............................................................................................. (804) 786-4245 
Karen Sullivan................................................................................... (804) 786-9047
Shelly Yates........................................................................................ (804) 786-4155
Beth Dandridge – Supervisor....................................................... (804) 371-0538 
  Bobbie Morris.............................................................................. (804) 786-4249 
Connie Fisher – Supervisor........................................................... (804) 205-3413
  Keshana Pierce – Supervisor.................................................... (804) 786-2309
    Nina Pittman-Smith.............................................................. (804) 786-2648
  Karen Roth – Supervisor........................................................... (804) 786-3746
    Elizabeth Gindhart ............................................................... (804) 786-3051

Communication and Design Center
Marsha Dietz – Manager.................................................................. (804) 225-4068

Laureen Hyman............................................................................... (804) 786-9119
Computer Services
Tivona King – Manager........................ O (804) 371-8635 — C (804) 351-6211

Rhey Lewis......................................................................................... (804) 786-2990 
Michael Mwaniki............................................................................. (804) 225-4864
Edith Throckmorton.......................... O (804) 786-3477 — C (804) 801-8229
Yvonne Mency – Supervisor ........................................................ (804) 225-4334
  Lisa Self............................................. O (804) 786-8475 — C (804) 314-1794 
  Paul Akong.................................................................................... (804) 225-4395 
James Harris – Supervisor............................................................. (804) 225-4868 
  Bryan Scharf................................................................................. (804) 225-4863
  Stacie Smith.................................................................................. (804) 225-4564
  Wei Zhang..................................................................................... (804) 786-0036

DIVISION OF LAW ENFORCEMENT
Harvey Powers – Division Director....O (804) 786-8730 — C (804) 510-4133
Standards and Policy
Erik Smith – Manager........................ O (804) 225-3899 — C (804) 241-0904

Marty Alford .................................................................................C  (804) 678-8704
Jon Banberger.................................................................................. (804) 225-4503
Cynthia Hayes................................................................................... (804) 225-1847 
Lois Kinch........................................... O (804) 371-4809 — C (804) 229-7231
Derrick Mays..................................................................................... (804) 840-5520
Carolyn Naoroz ............................................................................... (804) 774-1578
Kristi Shalton..................................................................................... (804) 786-7801
Amy Sink............................................................................................. (804) 786-7898 
Lisa Thornton..................................................................................... (804) 786-4154

Field Inspections and Audits
Sharon Gray – Manager.................................................................... (757) 567-5690

Michael Coker................................................................................... (757) 439-3990
Paula Davenport.............................................................................. (757) 508-1062
David Hewes..................................................................................... (804) 837-9633
Robert McHale................................................................................. (804) 229-2439
Terry Montgomery.......................................................................... (804) 840-7139
Frank Pitzer........................................................................................ (804) 840-8673
David Stone......................................................................................  (804) 239-4012

Public Safety Training
Randy Campbell...........................................................................C (804) 347-3817
Alan Chambers..............................................................................C (804) 510-9799
Adam Keene......................................... O (804) 205-3803 — C (804) 929-2768 

  Tracy Matthews – Supervisor.......... O (804) 371-0635 — C (804) 298-4290
  Chris Boucher ..........................................................................C (804) 584-0510
  Nicole Phelps............................................................................C (804) 263-3388
  Dennis Proffitt................................. O (804) 786-5367 — C (804) 292-4675
  Chris Scuderi................................... O (804) 482-8780 — C (804) 278-7054 
  Lori Walters................................................................................... (804) 225-2091

DIVISION OF LICENSURE AND REGULATORY SERVICES 
Leon Baker – Division Director........... O (804) 786-2348 — C (804) 840-4275
Adjudication

Terry Frye............................................................................................ (804) 786-7534
Viktor Shuparskyy........................................................................... (804) 786-0487
Jennifer Winters............................................................................... (804) 367-0716

Compliance, Enforcement, and Training
Thomas Clarke – Manager............................................................... (804) 786-0813

Bryan Carver...................................................................................... (804) 385-2945
KerriAnne Cooper........................................................................... (804) 629-1579 
Timothy Haymore........................................................................... (804) 840-1382
Sandi Kurek........................................................................................ (804) 385-8497
Loretta Lynch.................................................................................... (804) 225-4857
Robbie Robertson........................................................................... (804) 837-3774
Cordelia Starkes.................................. O (804) 786-1524 — C (804) 382-2007

Customer Service and Criminal History
Robert Mason – Manager................................................................ (804) 786-1018

Brenda Cardoza................................................................................ (804) 225-2454
Athena Davis..................................................................................... (804) 371-2669
Missi (Carolyn) Cress – Supervisor.............................................. (804) 371-2670 
  Barbara Drudge........................................................................... (804) 225-4086
  Cymondria Smith....................................................................... (804) 786-0507
  Karen Suttles................................................................................ (804) 225-2196

Licensing
Anika Coleman – Manager................. O (804) 225-1355 — C (804) 389-3346

Monica Cooks................................................................................... (804) 371-2601
Margaret Isler.................................................................................... (804) 786-1915
Lizbeth Miller.................................................................................... (804) 367-0714
Marilyn Reed........................................ O (804) 786-5490 — C (804) 370-3755
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DCJS Main Line – (804) 786-4000
Private Security Related – (804) 786-4700

Tow Truck Drivers Registration – (804) 367-0714

WASHINGTON BUILDING SECURITY (front desk) – (804) 225-4784
Virginia Department of Criminal Justices Services  •  1100 Bank Street  •  Richmond, Virginia 23219

www.dcjs.virginia.gov

O = Office phone    C = Cell phone

12TH FLOOR

OFFICE OF THE DIRECTOR
•	 Human Resources

DIVISION OF FINANCE AND 
ADMINISTRATION
•	 Communication and Design Center
•	 Financial Services
•	 Grants Management

11TH FLOOR

OFFICE OF THE DIRECTOR
•	 Criminal Justice Research Center

DIVISION OF PROGRAMS AND SERVICES
•	 Adult Justice Programs
•	 Juvenile and Child Welfare
•	 Victims Services

VIRGINIA CENTER FOR SCHOOL AND  
CAMPUS SAFETY
•	 Campus Safety and Law Enforcement
•	 K-12 School Safety and Threat Assessment

9TH FLOOR

DIVISION OF FINANCE & ADMINISTRATION
•	 Computer Services 
DIVISION OF LAW ENFORCEMENT
•	 Standards and Policy
•	 Field Inspections and Audits
•	 Public Safety Training
DIVISION OF LICENSURE AND  
REGULATORY SERVICES 
•	 Compliance, Enforcement, and Training
•	 Customer Service and Criminal History
•	 Licensing

LOCATIONS BY FLOOR
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VIRGINIA CENTER FOR SCHOOL AND CAMPUS SAFETY
Donna Michaelis – Director............. O (804) 371-6506 — C (804) 382-4062

Shellie Evers...................................................................................... (804) 629-7042
Kristina Fawcett................................ O (804) 225-3948 — C (804) 624-9548
Gillian Wilson.................................... O (804) 482-8922 — C (804) 997-1837

Campus Safety and Law Enforcement
Marc Dawkins – Manager................... O (804) 205-9877 — C (804) 380-9709

K-12 School Safety and Threat Assessment
James Christian – Manager................ O (804) 205-9920 — C (804) 357-0967 

Betsy Bell............................................... O (804) 418-4629 — C (804) 997-1658 
Michelle Miles...................................... O (804) 225-1846 — C (804) 965-4398
Carol Miller........................................................................................ (804) 225-4111
Kim Simon.......................................................................................C (804) 997-1717 
Brad Stang............................................ O (804) 786-3973 — C (804) 997-1278
Karen Thomas................................................................................... (804) 586-1743
Nikki Wilcox.......................................... O (804) 786-3923 — C (804) 997-1631

AGENCY FAX NUMBERS
Director’s Office/Grants....................................... (804) 786-0588
Finance/Communication & Design Center... (804) 786-0053
Human Resources.................................................. (804) 786-6484
Law Enforcement/Computer Services............ (804) 786-0410
Licensure & Regulatory Services....................... (804) 786-6344
Programs & Services.............................................. (804) 786-3414
VCSCS/Research Center....................................... (804) 225-3853

DIVISION OF PROGRAMS AND SERVICES
Tom Fitzpatrick – Division Director....	O (804) 225-0005 — C (804) 840-05461

Candace Miles.................................................................................. (804) 371-6507

Adult Justice Programs
Jennifer MacArthur – Manager......O (804) 786-6534 — C (804) 338-4804

Leslie Egen......................................... O (804) 371-0531 — C (804) 314-6461
Paula Harpster.................................. O (804) 786-1140 — C (804) 292-5185
Aja Pappas......................................... O (804) 225-4127 — C (804) 314-2482 
Ken Rose............................................. O (804) 225-4329 — C (804) 314-2453
Tisha Skinner.................................................................................C  (804) 807-1202

Juvenile and Child Welfare
Laurel Marks – Manager................... O (804) 786-3462 — C (804) 304-7340

Jenna Foster...................................................................................... (804) 786-3967
Ed Holmes.......................................... O (804) 786-4576 — C (804) 229-4377
Greg Hopkins.................................... O (804) 692-0977 — C (804) 239-5309
Melissa O’Neill.................................. O (804) 786-6428 — C (804) 239-0473
Ken Stables........................................ O (804) 786-0051 — C (804) 239-7293
Curtis Stevens...............................................................................C  (804) 840-7040
McKenna Whitmore, Intern.......................................................... (757) 645-6323
Terry Willie-Surratt.......................... O (804) 225-4320 — C (804) 239-7399

Victims Services
Kristina Vadas – Manager................. O (804) 786-7802 — C (804) 629-7136

Tricia Everetts.................................... O (804) 786-7362 — C (804) 292-4892
Patricia Foster................................... O (804) 371-8634 — C (804) 972-3103
Julia Fuller-Wilson........................... O (804) 371-0386 — C (804) 840-4276
Jennifer Kline.................................................................................... (804) 225-3456
Andi Martin....................................... O (804) 371-0534 — C (804) 801-2252
Anya Shaffer...................................... O (804) 786-2059 — C (804) 292-4602 
Tierra Smith....................................... O (804) 786-1165 — C (804) 239-8850
Amia Barrows – Supervisor........... O (804) 225-4060 — C (804) 292-4194 
  Dione Bassett............................... O (804) 371-2419 — C (804) 965-4019
  Haymanot Cummings ..........................................................C  (804) 510-9316
  Chad Felts...................................... O (804) 225-2354 — C (804) 965-4427 
  Andrew Kinch.............................. O (804) 225-4331 — C (804) 801-2622
  Erin Osiol.................................................................................. C  (804) 510-9540
  Sharon Reed ............................................................................C  (804) 658-8179
  Chrissy Smith............................... O (804) 371-2638 — C (804) 339-9137
  Chrissy Wengloski...................... O (804) 309-3874 — C (804) 965-4423


